Guidelines on Cooperation between the United Natiaand the
Business Sector

(Issued on 20 November, 2009)

I: BACKGROUND

1. The Business Secfohas played an active role in the work of the Uhilations
since its inception in 1945 and a number of orgations of the UN system have a
successful history of co-operating with the Busin8gctor. Recent political and economic
changes have fostered and intensified the searatoftaborative arrangements. There is a
recognition that many of the world’s most presgimgblems are too complex for any one
sector to face alone. Notably, over the past tearsyghe Business Sector and other
stakeholders have increasingly become active partnehelping the UN in achieving its
goals, as a complement to Government action.

2.  The efforts of the Secretary-General to rened/raform the United Nations provide
the overall rationale for closer cooperation andraship between the United Nations and
the Business Sector, including the business communi particula?. Various General
Assembly resolutions have recognized the importarfoeorking in partnership with the
Business Sector and civil society in order to aghigN goals?

3. The relationship with the Business Sector hasime more important as the role of
business in generating employment and wealth thrdtaefe, investment and finance for
development has increasingly been recognized. Ubmber States also stress the
importance of private investment in developmente TBusiness Sector can bring key
resources to the fore — knowledge, expertise, acard reach — that are often critical to
advance UN goals. A robust Business Sector thiateds economic growth and wealth
creation is essential for the achievement of thiiellhnium Development Goals.

4.  Much of the work of the United Nations is relevéo the Business Sector: promoting
peace and security, providing norms and standardsuch diverse areas as trade laws,
shipping, aviation, telecommunication, postal seggiand statistics; addressing issues of
vulnerability, poverty, environmental degradatiordasocial conflict. All of this is seen as
helping provide a stable and favourable frameworkbisiness and development.

5.  Strategic engagement with the Business Secirother stakeholders is proving to
be an effective method for advancing United Natigesls. Collaboration has evolved
based on an understanding that although the UNitsgre quite distinct from those of the

1 The Business Sector is defined in paragraph @vael

2 As UN Secretary-General Ban Ki-moon has statelde*United Nations and business need each othenedd your innovation,
your initiative, your technological prowess. Butdiness also needs the United Nations. In a veay sense, the work of the
United Nations can be viewed as seeking to crdaddeal enabling environment within which busineas thrive.”

3 See GA resolutions A/RES/56/76; A/IRES/58/129; BS%60/215 and A/RES/62/211.



Business Sector, there are overlapping objectimekiding building markets, combating
corruption, safeguarding the environment, increadimod security, and ensuring social
inclusion.

Il. PURPOSE AND SCOPE

6. The purpose of these guidelines is to facdithe formulation and implementation of
partnerships between the United Nations and thénBss Sector in a manner that ensures
the integrity and independence of the UN. Partnprefay be defined as a voluntary and
collaborative agreement or arrangement betweenoomaore parts of the United Nations
system and the Business Sector, in which all ppetits agree to work together to achieve
a common purpose or undertake a specific task andhtare risks, responsibilities,
resources, and benefits. Nothing in such a patiieishall be deemed to establish either
party as the agent of the other party or creakegal' partnership or joint venture between
the parties. Neither party has power to bind ttheioparty or to contract in the name of the
other party or create a liability against the otinesiny manner whatsoever.

7.  These guidelines define the Business Sector as:

a) For-profit, and commercial enterprises or busses;

b)  Business associations and coalitions (crosssingumulti-issue groups; cross-
industry, issue-specific initiatives; industry-fead initiative); including but not
limited to corporate philanthropic foundations.

8. Although these Guidelines apply only to the WUbécretariat and separately
administered organs, Funds and Programmes of titedJNations (hereinafter referred to
as the “UN entities”), they are intended to senge aa common framework for all
organizations of the UN system as a basis for thalaborative efforts with the Business
Sector. All are encouraged to adopt the Guidelinesccordance with necessary internal
processes. Further, UN organizations are encouragéevelop more specific guidelines in
accordance with their particular mandates and itietv

1. CHOOSING A PARTNER

9.  The United Nations Global Compégirovides an overall value framework for co-
operation with the Business Sector. The principlethe Global Compact (see Annex 1) on
human rights, labour, the environmemtd anti-corruption are based on
intergovernmental agreements and are specificallgvant for business. UN entities
should use them as a point of reference when deuedatheir own guidelines,
including guidelines for choosing a Business Septmtner.

4 See www.unglobalcompact.org




a) The UN seeks to engage in mutually beneficial dmlative relationships
and partnerships with the Business Sector.

b) In considering such collaborations and partnershipe UN will seek to
engage with Business Sector entities that:

i) demonstrate responsible citizenship by supporthey dore values
of the UN and its causes as reflected in the Chaatel other relevant
conventions and treaties;

i) demonstrate a commitment to meeting or exceediegpttinciples
of the UN Global Compact by translating them infwecational corporate
practice within their sphere of influence includiremd not limited to
policies, codes of conduct, management, monitoriagd reporting
systems.

c) The UN will not engage with Business Sector engitibat are complicit in
human rights abuses, tolerate forced or compul$abpur or the use of child
labouss, are involved in the sale or manufacture of amtispnnel landmines or
cluster bombs, or that otherwise do not meet reilevabligations or
responsibilities required by the United Nations.

d) The UN will not engage with Business Sector engitiéolating sanctions
established by the UN Security Council.

e) The UN should not partner with Business Sector tar#ti that
systematically fail to demonstrate commitment toetmeg the principles of the
UN Global Compact. However, the UN may considedalmdration specifically
intended to address this failure of commitment.

10. UN entities may establish additional eligibiliand exclusionary criteria for
screening companies appropriate to their speciigsian and advocacy role.

11. Partner selection will be subject to due ditige processes established by the
UN entity considering the partnership. UN entit@® encouraged to consult with
each other as part of the due diligence procesd edtities reserve the right to
choose their partners on a case by case basiscamddiertake research in support of
such decisions.

5 See ILO Convention No. 138: Minimum Age Conventand ILO Convention No. 182: Convention Concerniihg Prohibition and
Immediate Action for the Elimination of the Worstrins of Child Labour.



IV. GENERAL PRINCIPLES

12. Irrespective of the situation-specific urat of cooperative arrangements, they
should be guided by the following general principle

a) Advance UN goals: The objective needs to be ardiad clearly and must
advance UN goals as laid out in the Charter. Chafpiteof the UN Charter
outlines key UN goals such as: maintaining inteiovad! peace and security as
well as solving international problems of an ecomgmsocial, cultural or
humanitarian character, and promoting and encoaragespect for human
rights and fundamental freedoms for all.

b) Shared values and principles: The United Nationsisrested in working
with Business Sector entities that share its valuesluding internationally-
recognized principles concerning human rights, labdhe environment and
anti-corruption as reflected in the United Natidblobal Compa&

c) Clear delineation of responsibilities and roles: &ihin accordance with
the United Nations financial regulations and rulaspartnership arrangement
with the Business Sector will have financial impliions for the UN, such
arrangement should be implemented only pursuantatoformal written
agreement between the private entity and the UNadeordance with the
applicable UN regulations and rules, delineating thspective responsibilities
and roles of each party. The arrangement must beed on a clear
understanding of respective roles and expectatiant) accountability and a
clear division of responsibilities and, as mutuadgreed, shared risks and
responsibilities, resources and benefits. This ustd@ding will be set out in a
partnership agreement along with defined timeliard measurable outputs.

d) Maintain integrity and independence: Arrangemertisusd not diminish
the UN's integrity, independence and impartiality.

e) No unfair advantage: Every member of the Businesst@ community
should have the opportunity to propose cooperaimangements, within the
parameters of these Guidelines. The UN can collafgowith the Business
Sector for the purposes of development and promisibgoods and services that
explicitly support and accelerate achievement of Uals. However,
cooperation should not provide exclusivity in itollaboration or imply
endorsement or preference of a particular BusirSexgor entity or its products
or services.

f) Transparency: Cooperation with the Business Sexgtost be transparent.
Information on the nature and scope of major coapee arrangements should
be available within the concerned UN entity and ttee public at large.
Concerned UN entities should make relevant inforaratavailable on their
respective websites and post relevant informationttee UN/Business website
www.business.un.org

6 www.unglobalcompact.org



V. USE OF THE UN NAME AND EMBLEM AND THE NAMES
AND LOGOS OF UN FUNDS AND PROGRAMMES

13. Pursuant to General Assembly resolution 92f(Ij December 1946, the use of the
United Nations name, including its acronym, and kemb(the “UN Name and Emblem”) is
limited to official purposes. The UN has consistgmtterpreted this resolution to apply
also to the use of the name and emblem of UN estitthose names include the "United
Nations" or its acronym. The UN Name and Emblem als® protected by the Paris
Convention for the Protection of Industrial Propertevised in Stockholm in 1967.

14. Recognizing the UN'’s evolving relationship witie Business Sector, the following
sets out general principles for the use of the Uidnd and Emblem, and of the names and
logos of other UN entities ("Name and Emblem") bg Business Sector in the context of a
partnership’

a) Pursuant to General Assembly resolution 92(1)a& heen a long-standing policy
of the Secretary-General not to authorize the fistheoUN Emblem by the Business
Sector entity in an unmodified form, or to use thd Emblem in a modified form,
e.g. by placing the words "United Nations" or "UBEt above the emblem and the
words "We Believe" or "Our Hope for Mankind" setld& the emblem. However, an
appropriate written communication could be providedhe Business Sector entity,
acknowledging or recognizing its contribution to awllaboration with the United
Nations.

b)  Subject to the foregoing provisions in this parayrd4 and the appropriate
terms and conditions, a Business Sector entity noaya case by case basis be
exceptionally authorized to use the Name and Emlolera non-exclusive basts.

c) The use of the Name and Emblem must be expresgisoegd in advance in
writing and upon such terms and conditions as neagpecified.

d) The use of the Name and Emblem by a Business Seamitity may
exceptionally be authorized, even if it involveg ttmaking of profit, so long as the
principal purpose of such use is to show supparttfe purposes and activities of the
UN entity concerned, including the raising of furidsthe UN entity concerned, and
the generation of profit by the Business Sectaityeist only incidentaP

e) The use of the Name and Emblem may be authorizedth® following
purposes:

(i) To support the purposes, policies and activities tiid UN entity
concerned;

(i) To assist in the raising of funds for the UN entity

7 The guiding principles address primarily the e$¢he Name and Emblem by Business Sector entiikBpugh similar
principles would be generally applicable to non-@mmental organizations.

8 The principle of non-exclusive use refers to thévaties of a Business Sector entity on its own &kéhand not in situations in
which a Business Sector entity is engaged by thet&Bct on the UN’s behalf, e.g., the UN Gift Shop.

9 A “commercial use” of the Name and Emblem shoaéddistinguished from “use by a commercial entity"he former term
implies use in connection with or for furtherandeagrofit-making enterprise. The latter term waballlow the use of the Name
and Emblem by a Business Sector entity even inmglthe making of some profit, as long as the ppatpurpose of such use is
to show support for the purposes and activitiethefUN entity concerned, including the raising ohdls for the UN entity, and
the generation of profit by the commercial entisyoinly incidental.



(i) To assist in the raising of funds for entities tha¢ not part of the UN
entity, but which are established to achieve thp@ses and policies of the UN
entity 10

When authorized, the use of the Name and/oblEm shall be in accordance
with the written specifications provided by the @Ntity concerned.

0) With appropriate written approval, and subjectappropriate conditions on

the time, manner and scope of such use, the usespicial UN emblem may be
exclusively authorized to a limited number of Besia Sector entities in connection
with the promotion of a special event or initiativaecluding fund-raising for such

event or initiativet®

15. Currently, OLA grants authorization for the usfethe UN Name and Emblem.
With respect to the logos of certain UN entitieattare distinct and separate from the UN
Emblem, authorization should be sought directlyrfitnose UN entities for the use of their
distinct logos.

VI. MODALITIES

16. Formal partnerships agreements, which havendiah implications for the UN,
shall be subject to approval by the Controller log relevant financial official of the
separately administered organs and programmeseofitiited Nations concerned. The
relevant operational office or department must emsompliance with the requirements set
forth in UN financial regulations and rules, or quamable rules in the financial regulations
and rules of separately administered organs andramumes of the UN. Modalities for
entering into partnerships with the Business Sewatioich are distinct from procurement
activities require flexibility in order to reflet¢he particular purposes and objectives of the
partnerships. In their participation in partnepsairangements, UN entities will apply their
respective regulations, rules and procedures imgjidvhere applicable, those relating to
staff conduct and financial regulations and rules.

17. From an institutional perspective, there aneirmber of partnership modalities:

a) Direct contribution by the Business Sector et The modality for direct
contribution for specific purposes would be madelara trust fund or special
account agreement with the partner subject to egiplié Financial Regulations and
Rules.

b)  Indirect contribution by the Business Sectatper through the establishment
of a charitable organization or foundation: Undbis tmodality, a relationship

agreement would be established between the UNtendharitable organization or
foundation.

10 For example, these entities include the Unitedidves Associations, National Committees for UNICHsT, UNDP, and the
national committees for other UN Funds and Prograsm

11 The special emblem refers to emblems developesiiecial events, e.g., the®8Anniversary of the United Nations, and does nfgrrto

the UN Emblem modified by placing the words “Unifedtions” on the top and “We support” or “We be#&wn the bottom, the use of which
is generally reserved for NGOs. The term “exclebiVis intended to include more than one busireg#y. It should be recognized, however,
that there may be situations in which only one Bess Sector entity may, in fact, be authorizedsmaispecial emblem, for example, when
only one Business Sector entity expresses an gitereising the special emblem in relation to samt@tive, or because the substantive UN
entity wishes to limit authorization to only a f@n, possibly, one Business Sector entity in a flogramme.



c) Partnership in technical assistance projectds Thodality would involve
either two direct bilateral agreements with theiBess Sector partner and with the
government of the country in which the assistanarild be carried out, or a
tripartite agreement among the business partnetJth and the Government.

d) Partnership projects: This modality would inxol other partnership
arrangements requiring an agreement between tharldNhe Business Sector.

The relevant operational office or department ntaké into consideration all the
aspects and implications involved in the selectibany of the relevant modalities set forth
in paragraphs 17(a) through 17(d) above, and futhgliance with the requirements and
criteria in the applicable UN regulations and rubescomparable regulations and rules of
separately administered organs and programme dfith

18. From an operational standpoint, there are threadiategories of partnerships
among other§2

a) Core business operations and value chainsThis category involves

mobilizing the innovative technologies, proces$i@sncing mechanisms, products,
services and skills of the Business Sector to ergatalth and employment and
develop and deliver affordable goods and servites. UN and a Business Sector
partner may jointly support the development of gnééed value chains in market
sectors that offer the prospects of sustainablevtroand transition to better

remunerated forms of employment. Another type nmmaglude collaboration that

aims to increase access to important goods andteerthat contribute to reducing
poverty (i.e. ‘bottom of the pyramid’ investmentpmptunities).

b)  Social investments and philanthropy This category involves different types
of resource-mobilization support and utilizes agenf resources from the Business
Sector including cash as well as core competendies may include financial
support as well as pro-bono goods and servicegpocate volunteers as well
technical expertise and support.

¢) Advocacy and policy dialogue: This modality relates to initiatives that
promote and advance a specific cause in suppotiieofUN goals or promoting
multistakeholder dialogue on issues related tgtivposes and activities of the UN.
These partnerships may include promoting a conoémrporate responsibility;
working with companies to bring about change inrtiternal business practices to
align with UN goals; and developing norms or guites$ to engage stakeholders in
support of UN goals.

VII. INSTITUTIONAL CAPACITIES

19. UN entities that engage the Business Sectopaasers in their work should
allocate adequate resources and develop the pgodimeworks and institutional capacities
needed for engagement in a mutually beneficial way.

a) Building institutional competencies: UN entitiesllwiominate a network of

focal points within their respective entities thaitl act as liaisons between their
entities and existing and potential Business Squanimers and will be responsible
for developing mutually beneficial partnerships thwithe Business Sector
community in line with regulations, rules, and adistrative issuances applicable

12 For additional examples of partnership categonidsase see the biennial Secretary-General’s Repdhe General Assembly
under the item “Towards Global Partnerships” aslwaslthe UN/Business website (www.business.un.org).



to the UN entities. The network of focal pointslveilso promote transparency,
learning and knowledge exchanges within the UNesysin an effort to contribute

to a better understanding of the role and objestiok business and to ascertain
whether they are compatible with the goals of tine U

b) Information sharing platforms: To promote learnirand knowledge
exchange, the UN, in cooperation with the Busin8sgtor, maintain several
internal and external information sharing platforinsluding the Annual UN
System Business Sector Focal Points Meeting, the/BUdiness website,
newsletters, events, meetings and others.

20. The Annual UN System Business Sector Focal t8diteeting is the platform
for building institutional competencies and infortioa exchange with a view to

further enhancing the UN’s capacity to advance atmdration with the Business
Sector.

VIIl. FUTURE REVIEWS

21. To remain valid, these guidelines should b&aaily reviewed and regularly

updated taking into account recommendations corfriogn the UN System Business
Sector Focal Point Meetings.



Annex |

The Global Compact's Ten Principles

The Global Compact asks companies to embrace, stppd enact a set of core
values within their sphere of influence in the aefihuman rights, labour standards,
the environment and anti-corruption.

Human Rights

Principle 1: Businesses should support and resfvecprotection of internationally
proclaimed human rights; and

Principle 2: make sure that they are not complitihuman rights abuses.
Labour Standards

Principle 3: Businesses should uphold the freedémssociation and the effective
recognition of the right to collective bargaining;

Principle 4: the elimination of all forms of forceshd compulsory labour;
Principle 5: the effective abolition of child labguand

Principle 6: the eimination of discrimination in respect of employntemnd
occupation.

Environment

Principle 7: Businesses should support a precaatpapproach to environmental
challenges;

Principle 8: undertake initiatives to promote gexagnvironmental responsibility;
and

Principle 9: encourage the development and diffusibenvironmentally friendly
technologies.

Anti-Corruption

Principle 10: Businesses should work against caroumpin all its forms, including
extortion and bribery.




